
 

 

 

Hagerstown Area Intergroup 

Answering Service 

Workshop 
 

 

Sunday, September 16 
3:00 pm to 5:00 pm 

__________  
 

J.P. Mino Coffee Shop 

431 Dual Highway 

Hagerstown, Maryland 
 

Discussion to Include: 

 How to field calls of 

different varieties 

 Shared experience with 

call center calls and how 

they were handled 
 


